
FACTORY AUTHORIZED TRAINING

8:00 - 8:15 Registration - Orange Street Location

8:15 - 8:45 Welcome and Intro to the Staff
(Groups 1 and 2)

Instructor - Brett Wilfong
Location - Training Room

8:45 - 9:15 Orange Street Plant Tour 
(Group 1)
Instructor - Tony Daub
Location - Orange St

Orange Street Plant Tour 
(Group 2)
Instructor - R or B Chandler
Location - Orange St

9:15 - 10:15 Intro to Water Treatment - (Group 1 and 2)
Instructor - Jeff Steiner 

Location - Training Room

10:15 - 10:30 Break

10:30 - 11:45 Residential Cabinet & Two Tank 
Water Softeners (Group 1 and 2)

Instructor - Jeff Steiner 
Location - Training Room

11:45 - 12:30 Lunch

12:30 - 2:00 Valve Assembly, Training &
Troubleshooting, and Ohio St. Tour
 (Group 1)
Instructor-Tony Daub & Clint Bone
Location - Ohio Street

Water Testing Field Test Kit - 2401
(Group 2)
Instructor - Adam Young
Location - Training Room

2:00 - 3:30 Valve Assembly, Training &
Troubleshooting, and Ohio St. Tour
 (Group 2)
Instructor-Tony Daub & Clint Bone
Location - Ohio Street

Water Testing Field Test Kit - 2401
(Group 1)
Instructor - Adam Young
Location - Training Room

3:30 - 4:15 Health Related Contaminants - (Group 1 and 2)
Instructor - Brett Wilfong
Location - Training Room

4:15 - 5:00
Sales Training - (Group 1 and 2)

Instructor - Ron Anderson
Location - Training Room

6:00-8:30 Group Dinner - Waters Edge Event Center
170 Summerset Drive    Ashland, OH

Day 1

710 Orange Street              220 Ohio Street
Ashland, Ohio 44805



8:00 - 9:15 Residential Whole House Media
Filters (Group 2)
Instructor - Kevin  Fisher
Location - Large Conference Room

Installation, Start-Up & 
Troubleshooting
(Group 1)
Instructor - Kevin Fisher
Location - Orange Street Lab

9:15 - 10:30 Residential Whole House Media
Filters (Group 1)
Instructor - Kevin  Fisher
Location - Large Conference Room

Installation, Start-Up & 
Troubleshooting
(Group 2)
Instructor - Kevin Fisher
Location - Orange Street Lab

10:30 - 12:00 Aeration - Iron & Sulfur Removal &
Filter Start Up

(Group 1 and 2)
Instructor - Jeff Steiner 

Location - Training Room & Orange St. Lab

12:00 - 12:45 Lunch and Survey  /  Certificate Distribution

12:45 - 2:15 Intro to DROP 
(Group 1 and 2)

Instructor - Brett Wilfong
Location - Training Room

2:15 - 3:15 Informal Q & A

Day 2

*Instructors and schedule subject to change
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